
CASE STUDY: AIR SOURCE HEAT PUMP &

UNDERFLOOR HEATING COMBINED SYSTEM
Kelvin Lewis embarked on a 3-bedroom, detached new build project in

South Wales and decided to investigate renewable energy systems due to

rising fuel costs and the availability of renewable energy grants. Having 

spotted Ice Energy and their range of products at an exhibition, Mr. Lewis

decided to contact them to !nd out more.

KEY FACTS

Product installed: 

14kW Ecodan Air Source Heat Pump

Property type: 

3-bedroom detached new build 

property in South Wales 

Distribution system: 

Under"oor heating system also 

supplied by Ice Energy 

Additional notes:

Mr. Lewis was able to secure a 

Renewable Heat Premium Payment 

grant of £850 towards the cost of his 

heat pump

To !nd out how heat pumps and under"oor heating can bene!t 

you, call us free on 0808 145 2340 or visit 

www.iceenergy.co.uk

“I explained the project to the team at Ice Energy who

were very knowledgeable and extremely helpful. They 

recommended I install an air source heat pump which 

could combine with one of their under"oor heating 

systems.”

The installation has been part of the overall build which 

at the time of writing (March 2012) is ongoing, but both 

the heat pump and the under"oor heating have been 

installed in a process Mr. Lewis describes as 

“very e#cient”.

Although not living in the property at the moment, Mr. Lewis feels he is already bene!tting from the

installation. “The heat pump is so simple to use and I have been easily able to adjust the temperature settings to 

allow for the drying of the "oor screed for the under"oor heating.”

“Additionally, the cost savings and need for less maintenance than conventional heating systems has provided 

me with peace of mind, especially when undertaking a new build project which can be quite stressful at times.”

Summing up his experiences, Mr. Lewis had this to say; “I have found the service from Ice Energy to be

excellent and as a result I have already recommended them to others.”

© Ice Energy Technologies 05/14

Ice Energy Technologies, 9-10 Oasis Business Park, Stanton Harcourt Road, Eynsham, Oxfordshire OX29 4TP

 T: 01865 882202      F: 01865 882539      E: sales@iceenergy.co.uk      W: www.iceenergy.co.uk


