
CASE STUDY 1: GROUND SOURCE HEAT 
PUMP INSTALLATION, EAST WALES
David Barwick was one of the earliest adopters of ground source heat pumps 
supplied by Ice Energy when he installed one at his home back in 2002. Having 
had a gas boiler installed in his previous property, Mr. Barwick decided he wanted 
to be more eco-friendly when he built his new propertyand decided heat pumps 
were the way forward.

The installation which took around 2 weeks, included the laying of 
300 metres of pipe in continuous elongated trenching, each of 
approximately 20 metres in length and to a depth of approximately 
1.5 metres to accommodate the ground loop. 

Since the heat pump was installed, Mr. Barwick has found his system 
which has been combined with under�oor heating, to be “economic 
and comfortable all year round.” He also states that “now energy 
costs are rising rapidly, the bene�ts of heat pumps are even more 
apparent.”

Mr. Eddie Ffoulkes-Jones was looking for a cost-e�ective and green 
source of energy he could rely on well into his retirement and which 
would replace the electric heating in his property in rural West Wales. 
In February 2012 he installed a ground source heat pump from Ice 
Energy which combinedwith his under�oor heating system.

Product installed: 
Greenline C6 ground source heat 
pump with ‘slinky’ ground loop 
system 

Property type: 
2-bedroom, detached property 
over 150 years old in rural West 
Wales

Distribution system: 
Under�oor heating 

Previous heating system: 
Electric heating

To �nd out more about how heat pumps 
can bene�t you, call us free on 
0808 145 2340 or visit our website

www.iceenergy.co.uk

Product installed: 
Ground source heat pump using 
trench system for ground loop

Property type: 
3-bedroom, detached new build 
property in East Wales

Distribution system: 
Under�oor wet system

Previous heating system: 
Gas-�red boiler system in 
previous property

CASE STUDY 2: GROUND SOURCE 
HEAT PUMP INSTALLATION, 
WEST WALES

Installation date: 
February 2012

In Mr. Ffoulkes-Jones’ opinion, installing a renewable energy system 
“provided long term bene�ts both in cost and ease of use.” And 
although the heat pump has only been running for a short time, 
Mr. Ffoulkes-Jones has been impressed with the performance so far; 
“After a little tinkering with the settings at �rst, the heat pump has 
settled down well and keeps the house at a very comfortable and 
even temperature.”

Explaining his reasons for selecting Ice Energy to supply his heat pump, 
Mr. Ffoulkes-Jones said “Ice Energy appeared to be able to provide a 
quality product at a very reasonable price. Their service has been 
excellent and I would happily recommend their services to others.”

Installation date: 
December 2002
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